


 
 
 
 
 

 

The problem we solve 
 

In the United States, 36% of adults (approximately 115 million) lack the required health literacy 

to read or act on prescription labels, patient handouts, understand pharmacist counseling, or to 

convey their needs to the pharmacist. Low health literacy is associated with poorer health 

outcomes and higher hospitalization and mortality rates, as well as an increased risk of adverse 

medication events. Furthermore, patients receive prescriptions in the mail or pick up 

prescriptions from busy pharmacy counters on a daily basis. Current barriers to eäective 

medication counseling do not regularly allow time for the pharmacist to sit with the patient and 

discuss their medications for 10-15 minutes at the counter. Pharmacists are under tremendous 

pressure to meet their performance metrics and will regularly cover the counseling points of 

three or four medications in fewer than two minutes. The patient is then sent home with stacks 

of medication leaflets that may be diăcult to read. 

 

About our solution 
 

DELIVER Consumer Medication Information, through accessible patient portals, bridging 

the medication education gap that exists between patients and their healthcare providers. 

ACCESSIBLE and USEFUL education, with the intent of helping patients and their 

caregivers understand what they do and donôt know about their medication so they may 

take educated questions back to their own health care provider. DESIGN CMI content with 

specific Federal Health Literacy guidelines in mind. Create a document that is more 

pleasing to the reader and easy to read, while also meeting all the necessary requirements 

listed in the FDA Useful Consumer Medication Information guidance document. FORMAT 

CMI to allow consumers to "read along" with an AUDIBLE presentation of the CMI 

accessed seamlessly through their computer or mobile device 
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How We Help Patients 
 
 

AudibleRx will bridge the medication education gap between consumer, 

pharmacist, and physician in consumer medication information (CMI) to improve 

outcomes, decrease medication misadventures and associated costs. 

 

AudibleRx will place audio and visual CMI in the patient portal to give patients access 

to their data while meeting requirements for secure messaging and patient data. 

AudibleRx will provide a tool to augment current practices in disseminationÅof CMI 

and establishing ñbest practiceò for consumer medication education. 

 

AudibleRx will improve patient experience and CMS 5 Star ratings performance by 

enhancing and increasing patient understanding of medications. AudibleRx will 

assist physicians and clinicians in achieving EHR goals as established by 

Medicare Access and CHIP Reauthorization Act (MACRA) of 2015 by improving 

patient engagement and use of patient portal. 

 

AudibleRx will improve health literacy by providing an alternative auditory model 

for consumer medication education in addition to text. 

 
 

12%of adults have proficiant health literacy, according to the National 

Assessment of Adult Literacy. In other words, nearly nine out of ten adults may lack 
the skills needed to manage their health and prevent disease. Fourteen percent of 
adults ( 30 million people ) have below basic health literacy.* 

 
 
 
 
 
 
 
 
 

 
*https://health.gov/communication/literacy/quickguide/factsbasic.htm 
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How we help practitioners 
 
 

AudibleRx will bridge the medication education 

gap between consumer, pharmacist, and 

physician in consumer medication information 

(CMI) to improve outcomes, decrease 

medication misadventures and associated costs. 

 

AudibleRx will place audio and visual CMI inÅ 

patient portal to give patients access to their 

data while meeting requirements for secure 

messaging and patient data. AudibleRx will 

provide a tool to augment current practices in 

dissemination of CMI and establishing ñbest 

practiceò for consumer medication education. 

 

AudibleRx will improve patient experience and 

CMS 5 Star ratings performance by enhancing and 

increasing patient understanding of medications. 

AudibleRx will assist physicians and clinicians in 

achieving EHR goals as established by Medicare 

Access and CHIP Reauthorization Act (MACRA) of 

2015 by improving patient engagement and use of 

"patient portal" 

 

AudibleRx will improve health literacy by 

providing an alternative auditory model for 

consumer medication education in addition to 

text. 
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ñMeaningful Useò 

 

ñHCAHPSò  FUFILLMENT  
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